
PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning. Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning - Specials (Resale)
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Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning. Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

- - - - - -SWaT

-+-AIiCLECs

••• - - -swaT

-+-AIiCLECs

.'

, '
"

5.0

00 +--+-__-_-+--_-+--I---+---t~

70

~0.0 +-_+_-_+_-+-_+__-_--;--4'-_,...--+

2.0

60

5.0

4.0

3.0

1.0

25.0 r-------------------,

20.0

15.0

10.0

5.0

20.0

25.0 r-------------------,

15.0

10.0

80

0.0 +--+-__- .....__;.--+-..........- .....---4.-....

9.0.,.------------------,

8!
'":0<

1.0 r--------------------,
0.9

0.8

0.7

06

0.5

0.4

0.3

0.2

0.1

0.0 +-_-_-_+__+-_-__-+_---4.--+-.

Average Installation Interval (Days)

Z-Value

nla
nla
nla

8.00

5.67

500

8.00

3.00

12.58
11.48

8.78

2137

842

19.30

957

SWBT
Mean No

of Days

swaT
Mean No

of Days

nJa
nJa
nJa
nJa
nJa
nJa
nJa
nla

ISDN-PRI

200

nJa
2.00

nla
nla

8.09

8.91

20.08

DS3

o
o
o
o
o
o
o
o

o nla
o nla
o nla
o nla

o nla

11

22

36

All CLECs

All CLECs

No of Mean No

Orders of Days

No. 01 Mean No.

Orders of Days

All CLECs
No. of Mean No.
Orders of Days

Aug-99 :;

5ep-99 :

Qct-99 :

Aug-99 ::j 0

5ep-99 . 49
Qct-99 .:~ 0

NOII-99 . 0

Aug-99 •

5ep-99 .~
Qct-99 -j

Nov-99 .r:

12 Mo Total' 49

12 Mo Total

Provisioning - Specials (Resale)

WD Attachment B -156



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1999

Central I West Texas

Percent Installations Completed Within 20 Days

120% ,....-------------------,

100%

93

61

29

21

28
114

68

33

621

100.0%

100.0%

100.0%

72.4%

100.0%

100.0%

100.0%

1000%

98.4%

1000%

99.6%

94.1%

93.7%

86.4%

866%

745%

68.0%

90.

;~ 44-ll2-CW No. of /I Install % Install % Install
k?::::::::::::::::::::~~:::::::::::::~:r:: Orders in 20 Days in 20 Days in 20 Days

99%r-------------------,

98%

Apr-99 ;~ .: 98%

~: I~
,mm;;Lm " ".m"'" .. ':':~~.d ~
1 ~~.~.~ ~~IR 3:.1.. ~. L 9::~~L Jiwf~iMmW .
i::l~~;~;~~:!~~~;~~~:'"'''''' ..·· ..·.. ···· ..·..··~;I·~~:~~· Dos..·..·' :.:~ ' "!~

:: 44.()3-CW Ii' No of /I Install % Install % Install Z-Value
::::~:r:::::::~::::::r:::::~f,?::a:::::::~~ Orders in 20 Days in 20 Days in 20 Days

120% r-----------------,

100%
", .

60%
Apr·99 l 1 0 0.0% nJa Base < 10 l

May.99 ~: 0 0 nJa 100.0% BaBasese« 11
0
0 i..~ 40%

~99! 0 0 ~ ~ •

Jul-99 : 0 0 ~ 1000% Base < 10 :' 20%
Aug-99 : 0 0 ~ 00% Base < 10 :.

Sep-99 0 0 ~ 100.0% 8ase< 10 ': 0% -4-__;-.....-_+___....- ....__....- ....__...

;•.. ;;.;;;~.i ...•.•·..·.··j·•.••.•..••.·•.·.f.•••••.·..;;.~.· ••.••. :.~jii_"~mmmmm m~llL!m!!..}"mm._mm _

Apr-99 . 0 0 nJa

May-99 0 0 nJa

Jun-99 : 0 0 nJa

Jul-99 0 0 nJa

Aug-99 ' 0 0 nJa

Sep-99 0 0 nJa
Qct-99 0 0 nJa

Ngy-99 . 0 0 ~

12 Mo. Total 82 59 95.2%
... . ... . . . .. . .. . .............

Base < 10 ~
8ase< 10 l,

70%

60%

5O'Mo

, ...
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

---- -._~ .-""
~.~ ..

120% ,-------------------,

100%

Percent Installations Completed Within 20 DaysProvisioning - Specials (Resale)

:it~:~::~~;~:~~:milf ';U'~~~~~ ~GPL' =~~ .
:, 44-01-0F ::; No of # InslaU % InslaU % InslaU Z-Yalue1--1 """" '" ,,,.~ '""'- '" "".~

Apr-99 .~ 258 257 99.6% 81.6% -7.35 ;: 60%

May-99 ;,; 183 182 99.5% 96.6% -2.09 ; 40%

Jun-99;;: 253 231 91.3% 949% 2.171

Jul-99 .~ 91 90 98.9% 97.3% -0.95 ; 2Q'l(,

Aug·99 ;: 93 93 1000% 95.9% ·1.99 ;

~:.: :; :; ~~: 1:.: :: ;:\ 0% ~""""""'__-+-__-_-+--I--+--+----+-~

f ;·;·~:7:..r ·..~:= 2.·: ~:.: ·:~·~:J]r1filWi~i~~ ~ ~ ~ ~ ~ ~ ~ ~ .
'~~~~~~~w~;~~~~lrltt~rf' oj~~i's~~ri·~~·Li'~~' (DSL)' ~

; Measurement :' All CLECs SWBT ;;
44-02·DF No. of # Install 'l(, Install 'l(, Install Z.Yalue·

~:~:::::::::~:?:::::::::::~?::::::::::::::;o::. Orders in 20 Days in 20 Days in 20 Days

. r

101% .,....-----------------,

100%

100%

99%

96%

97'l4o

97'1(, ~__;-_+_-__- _ __;-_+_-__-_--I

Apr-99 :

May-99 .

Jun-99

Jul-99 .'

Aug-99

Sep-99

Qct-99

Nov-99 112 112 100.0% 97.8% -159 j: ! ~ ~ ~ ~ I ~ I
: ~~.~.~~.~~~ ..~" ~.:.~ ~.~.~ ~.~.~~ ".J~~~~fm1ili~~ _ ~ ~ ~ ~ ~ .
f:r;~~~~~l~~~~~~}~~~~~Jt~············ , ·O·DS···· .. . .
:1 Measurement ~ All CLECs SWBT

44-03-DF No. of " Install % Install 'l(, Install
h,~j;::::,;,:;j;:,;;,;!,j·,~;,;;~;,;·; Orders in 20 Days in 20 Days in 20 Days

. , ~~

Z-Yalue I
::

12Q'l(, ,-------------------,

100%

Z·Yalue
SWBT

'l4o Install

in 20 Days

2 100.0'1(, 50.0% Base < 10 ~

0 nla 100.0'1(, Base < 10 40%
0 nJa 100.0'1(, Base < 10 ~

0 nla 100.0% Bue<10: 2Q'l(,
1 100.0% 100.0% Bue< 10::
1 100.0% 100.0'1(, Bue< 10.

0 0.0% 100.0'1(, Base < 10
0%

~ 8l 8l
~ ~ 8l

~
~0 nla 100.0'1(, Base < 10 . ;.. <: 01 a. isCo II ::I -, ::I .,

< :::E -, < Ul Z
6 857'1(, 976%

,
Apr-99 ~ 2

May-99: 0
Jun-99 .: 0

Jul-99 ; 0

Aug-99 ;: 1
Sep-99 . 1

Qct-99 <: 1

t~~N~OV-99 ~=.mm..m.. ~..~~.. F=.. :z.:z..m..~~.. ==..=.. :z..;::.#..~..:l!2.••:l!2.••::::l..~?~.... !'" ., _ ~•..•.•..••.••.••.•.•...•••w ••- .

m;:::;:::;:;:;:,:;:,:,:;:;::!,:;:;:::,j:;' ··· .. ·.. •·· .. ·.. ···· .. ···· .. ·0···5·1 ·.. · _ i<,'·.·fi!!..i.!.i..i !..i.!!j..i.; !!j..i..; !..i..!!j.. ·fi!..!..·i..i..·!..i··!!ji..i.·!..i..!!j..i..i..i..i..i.. ·i]..;..i i.i..i]..;..!!j..!.i.i··i··i..·i·i..iij..!!j.. i].~
r::~*:~*;::::::::::::::::::::*::::::::::::~ ~

: Measurement fll·::i--:':_-;-""T.;.A,,:II~CL~E;;;;Cs::-r-:::--;""""'7:""-1
44-04-0F~: No. of " Install % Install

;#;:;:,;;::j;:,~;;,;;:;::;!::::,;;;;;4 Orders in 20 Days in 20 Days

Apr-99 .- 99 96 99.0% 0.96 -1.14 ;

May.99 14 14 100.0% 0.62 -1.69 ~

Jun-99 24 24 100.0% 0.63 -3.42 !

Jul-99 '. 0 0 nJa 0.96 Base < 10 "
Aug-99 . 0 0 nla 0.92 Base < 10

Sep-99 0 0 nla 0.92 Base < 10
;.

0.76 Base < 10'Qct-99 . 0 0 nla,
Base < 10 :Nov-99 '. 0 0 nla 0.90

12 Mo. Total 490 476 97.1% 0.86
' ... ...
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days

r ••96%

94%

102% .------------------,

100%

98%

46 46 100.0% 92.6% ·1.92 !! 92%

50 50 100.0% 97.1'"' -1,23 ': 90%

144 144 100,0% 94,7'"' -2,82 :!
50 46 92,0% 89.6% -054 ~! 88%

102 94 92,2% 92,7'lf> 0.18 ~ 86%

~ ~ ~:: :: :~:I 84% ~---+--+---+--I---+---+--+----1-~
130 130 100,0% 954'"' -249 :! ! i ~ ~ ; I ~ ~

..,~ "'~;'" "'~~~ "..,~3:~~' :!rmJ~lm~:, " """""'" """" ,"""~ ~" '''~ ~ ~, "''',.. ,'''''''''''~. ' ",..,.." " .

illm!~~~~~~~!~m~!I-"'--N-o-o-f---:A~~"':~::"~-=~-=~-s--%-'v;,,::,,":"::""II-'-%"':SW::':/n"'sS"';::-II-r-z-.-ya-l-ue-·n
:::::::::::::::H:::::::::::::::::::::~:di Orden; ,n 20 Days ,n 20 Days in 20 Days:' fl-==-+;.;.::.::-=~...;;;.:~~~.::.:.::=-+----m

:II

Apr.99 ~!
May·99 '::

Jun·99 ~

Ju/·99·,
~

Aug-99 ~

Sep-99 ~

Qct-99 ,i
Nov-99 J.

:> ....;.;~~'~~;": ......

·t~Jfj~W~~J~~~f:?:~~filEw~r·····························Di~~i s~b~~;i;;'ij~~ '(OSL)" , '~I

Measurement r: All CLECs SWBT .:
44-02-HS i- No, of # Install % Install % Install Z.Yalue:!

j~:~:~:~::;~;~::::::::::~::?::::;~:~:::? Orders in 20 Days in 20 Days in 20 Days ::

I
~

101% .....-----------------...,

100'll>

98%

97%Apr-99 ;,

May·99 .;

Jun-99 '.
Jul·gg '.

~gg' 1 ~
-~. .
Qct-99 . ~ 94'"' 8l ~

........~.~.~;~; ~ '.'.',..'~;..,'.' ' ,' ' ;~ ' ;.:..~ ·..·.·..·~:.~·j~ffl!:i:l::i~;illi " ,.,.,.,." .. ,', .." ~., .."i
~
:;..,

.., OOS··········· ;:

Measurement n-_,.,......,._,....:.A:.:,;"..;:C;:L=E.:;;Cs::""......,,,...,.....,.-::--I
44-03-HS No. of # Install % Install

: .::::~::"~{:a:~::::::~::::~~::~:?:~;.:: Ordet'5 in 20 Days in 20 Days

SWBT
% Install

in 20 Days
Z-Yalue

120% ...-----------------,

100%

100'II> .... . ..
80%

80% \I~--.- .':'~:ECS'
40%

20%

0%
8l 8l ~ ~ 8l 8l 8l ~
~ >. :; Q ,;, g ~It ::> .., ::> t'l-< :=; .., -< z

....... .... .... ............ ............ ................. ..' ........

o
o
o
o
o
o

1

o
o
o
o
o

Apr.gg

May.99 .:
Jun·gg ;

Jul-gg .

Aug-gg
SeP-gg .

Apr-gg 50 50 100,~

May-gg 0 0 nJa

Jun-gg '. 0 0 n1a

Jul-gg ~ 26 26 100,0%

Aug-gg 24 24 100,0%
Sep-gg 0 0 n1a

Qct-99 24 24 100.~

Nov-99 0 0 nIa

12 Mo, Total 171 171 100.0%

0,0% 100.0% Base < 10 :

n/a 100,0% Base < 10

nIa 100,0% Base < 10

nIa 1000% Base < 10 )

nJa 100.~ Base < 10 • 20%

nJa 100.~ Ba... < 10 0% ~-__--+--...---1l-.....--+-..- .........~....
. Qct-99 0 0 nJa 100,0% Base < 10 g 8l 8l 8l 8l 8l g g

Nov-99. 0 0 nJa 00% Base < 10 .:. >. c -S . ,;, . .

~ ..···..····.·.;..·••.•••... ·· '•.·..·;;.7.~.· ~~.c.,., ••.•••• ,•••cc : .••~.~.,.~,~:••.•~,~ c~.CC· .•·•• ·•·•
: M;...~~,;;,,;~~i II All CLECs SWBT ;. 120% .....------------------...,

44-04-HS m No. of # Install % Install % Install Z-Yalue

::>~:;:.;:~;i::::W:::~::::~i,?:I Otders in 20 Days in 20 Days in 20 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

:;::;~.:~:.::~ Orders in 20 Days in 20 Days in 20 Days

November 1999

South Texas

Percent Installations Completed Within 20 Days

120% ,...------------------...,

100%

'..

O%+-_+_-+-_+_-+--+-+_-+-+__-+_-I

101% -r------------------...,
100%

98%

97%

95%

Ap'.99 j,

May·gg :

Jun·gg .'

Jul·99 :~

Aug.gg

Sep-99; 94%+--+-_-+-+_-+-+___+-+__-+_-I
~.gg~ ~ ~ ~ ~ ~ ~ ~ ~
Nov·gg 100.0% 96.3% Base < 10 :: li ~ § -'l g. Ii. g ~!t ~}.;::~ ..;~m~~ :: < >::.~.:::.•...~ m...................................................•

~

Apr.gg . 1 1 100.0% nJa Base < 10 ~:

May-99 2 2 100.0% 100.0% Base < 10 : ~

Jun·99 0 0 nJa 1oo.0'!0 Base < 10
Jul-99 0 0 nJa 100.0% Base < 10 :. 20'!0

Aug-99 0 0 nJa 100.0% Base < 10 :

Sep-99 : 0 0 nJa nJa Base < 10 :
~-99 . 0 0 nJa 1oo.0'!0 Base < 10 :: 0% +--+--+--+--~--81+--81+- .....81-..81-..81-..81-..81
Nov-gg 0 0 nJa nJa Base < 10 . li >. c!: '3 . Ii. . ,

';~MO' T";;';" , .... ~. . 5 ;000% 1~~_ -0: ~ -'l -. ! Jj g ~

100%

80%

x 80%
Ap,.gg 24 24 1oo.0'!0 0.86 -1.91

May-99 140 140 1OO.0'!0 0.93 -3.18 .
~

Jun-99 1 1 1oo.0'!0 0.97 Base < 10

Jul-gg 23 0 0.0'!0 0.91 7.96
20'!0

Aug..gg 0 0 nJa 0.86 Base < 10 .

Sep-99 . 0 0 nJa 0.79 Base < 10 :
Base < 10 :~

O'!o
~-99 . 0 0 nJa 0.95

Nov-99 0 0 nJa 0.89 Base < 10 .

12 Mo. Talal 190 167 87.9'11> 0.89.... . .... ...... ." ....... . ', ....
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days

Z-Value

120% ,.--------------------,

100%

11 Measurement All CLECs SWBT

11 44-06-CW No. of " Install % Install % Install
:~;l·'§,::::~~:,::,:~i:::;::::::::::::::: Orders in 20 Days in 20 Days in 20 Days

"~:I·'§ .

40%

i~ 30%

AUIl-99 . 9 6 0.67 0.91 Base < 10;~ :

5ep-99 21 17 0.81 0.90 127 ;
Qct-99 15 14 0.93 092 -0.24 :~ 0% +--I-o......----+--I-o----8l-l--ml-o-+8l-~~

1'f7:;~ .......••••••~.··~".:: •••,;o:.:~~: ••·~··· ,:.,"_"_"_"_"_"_"_"'_"_"_'_"_"_"_"_"'_"_"_" "_"_"_"_"_..<_~_.._.._.~_.'_"_"_'~_"_"'--,"~""'''' ..

~i,~:3':::;:;:::::::::. ~~.: in"~sr:~ in%~":~ in%;:~ Z-Value !: 100%

-. ..

20%
Aug-99 : 0 0 nJa 0,95 Base < 10 ::

5ep-99 48 24 O,SO 0,79 4.74 : _
Qct-99 0 0 nJa 0.87 Base < 10 " U70 +-- ----+-----+---~ - --I

1.).m1.11l211l~Zl.:~.. avi:i;i;~.. ~!..~.Zl.m..!ll.!ll..2i.. I1l2i;i:l..~.:I:..!ll..!ll.2i..2i..I1l..!:i;i:i:~.~m.I1lI1l:::i.~~.~i2~!ll2i..2iI1l..Zl.:i:l.. i;i.·;'.·.~~~~~:~~~~~i;,m:~r:l~P~~[~~~~i~;r~~I _ ~ ~ ~ 1. ':

Aug-99 0 0 nJa 0.91
5ep-99 0 0 nJa 0.90
Qct-99 0 0 nJa 0.92

Nav·Q9 0 0 nJa 0.92

12 Mo. Total 0 0 nJa 0.91.. ............ ....... " .. ............. ............. ":~"

.... ...- .....- ....
100% r-----------------...,

90%

80%

70%

60%

50%

40%

30%

20%

Base < 10 :: 10%
Base < 10 ~

Base < 10 ;' 0% -I-------+----+---....~~...-..m.
Base < 10 ': ~ ~ ~

4 ! I 0 ~
.~; .

All CLECs SWBT
tllnstall % Install % Install

in 20 Days in 20 Days in 20 Days

UNE Loop and Port CombInations - ISDN

No of

Orders

. Measurement
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

,
.'

40%

120% r--------------------,

100%

Percent Installations Completed Within 20 Days

l-Yalue
SWBT

% Install
,n 20 Days

Provisioning. Specials (Resale)

~~ ~::~~~ :~;~

,..~I ' , .. '00 ..... ,,1
~:~:: ! ~ ~ ~: 0:::: ~~::
Jul-99 ·1 0 0 nJa 100 Base < 10 !~

Aug-99 : 0 0 nJa nJa Base < 10 ::

Sep-99:i 0 0 nJa 1.00 Base < 10 l'
Qct-99 : 0 0 nJa nJa Base < 10 ~: 0% -l----f--�- - - - - - - m

i:·····;';'~:'7: i:.:.:..:.:.:.: w .:. '[':':':':':':':':':':':':':':;':r:':':':':':':':':':':':'~;:J:':':':':':':"'.":':·lii~~~i~iiriii~i~~~li ~ ~ ~ ~ ~ ~ ~ ~ .

99'l(, -y-------------------,
!MKfHWiHl?r.. ·· · ISDN·:·BRi· ·· ······· .. ····
:: Measurement : All CLECs SWBT

:: 44-06-0F 1 No. of # Install % Install % Install l-Yalue
;~:::::::::::::~:::~::::~:z:~:::;:::::?r:1 Orders in 20 Days in 20 Days in 20 Days 98%

.',

"

97%

96%

95%

1 94%

Aug·99 1 28 27 0.96 0.98 0.51 l 93%

Sep-99 : 39 37 0.95 0.98 152 i
Qct·99 ; 29 28 0.97 0.98 0.33!~ 92%

:. NOII·99 : 55 53 0.96 094 -{J87 ~,

r·.·.~·~.·~.~J:~;lr ·.·.·.·.·.·..·.·..·1·.~.1..1·.· ~.~~] ?:.~.J ..·.·.·.·.·.·.·.·.·.·?·.9i.·I!~iii!!!]iili!i1~!1i1li1t .
............ .. .. ' ':~

.:1 Measurement . All CLECs
~1 44-{J7-OF Il~~·....--:'N;-:O~of::-"""T...:..:;#:.;I;:::nsta~I;:1 '"T'"""::%~I:-ns-'ta~I::-1-l
~:::::~:::::~:~:~::::~::"-::::::::::::~::-i: Orders in 20 Days fn 20 Days

SWBT
% Install

in 20 Days
l-Yalue

120% .....----------------...,

100%

........

............. - ..

Aug-99 :

Sep-99 '

Qct·99

NOI/-99

12 Mo. Total

o
o
o
o

o

o
o
o
o

o

nJa

nJa

nJa

nJa

0.98

0.98

0.98

0.94

3
Base < 10::
Base < 10 ~

BaSe<10;

Base<10~

O%~_+-_ _+-_ __+-_ __+-__- __
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)
...... " ............ .................... ..................

DS3
All GLEGs SWBT

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days

Percent Installations Completed Within 20 Days

November 1999

Houston

I------SWBT l
-+-- All GLEGsl

APr_~il
I May-~ ~

_:<:.1 ~I
Nov·~ .~r..~·2·~~ ';'~~I :' .

o 0 nla nfa Base < 10 ii' 60% .,

~ ~ :: 1: :::~~ji 40%

o 0 nla 1.00 Base < 10 1 20%

o 0 nla 0.50 Base < 10 ::
o 0 nla 1.00 Base < 10 :.

o 0 nla 1.00 Base < 10 ': 0% 8l l!l 8! 8l l!l 8!

............: ~ :: :·:.·jl~~ii~I~~fir~jL ~ ~ ~ ~ ~ ~ ~ ~ .
~~~i~~J@ttl~~~lg~"""'" . 'isDN':'SRi········ ~~

" Measurement .: All GLEGs SWBT "

;;:,?:~!.,';;,:,;::,:,~:~l ~~:. in#;~:I~ I~:~ in~:~ Z·Valu. :1

~

11

120% ......----------------.,

100%

O%-I-_-__- __- __-_--+-_~

Aug-~ 20 18 090 0.60 -1.14 ~: 20%

Sep-~': 49 47 0.96 0.89 -1.60:~
Qct-99 ~ 72 72 1.00 0.89 -2.~ .:

~.·.·.··.;-~.·~.;i~·~I.·.· ..·.·.·.·.·.·.·.·.·.·.;·.'1.· ~~.J ~.~ \ ·.·;·.~·U~:~~I11~~ri!I .
~;~~~tililt~t~~~~J~~;" ,', .. ,', ..' ,', 'ISD~':' PRi . '.. . ,', .', ,',. '::'"
·1 Measuremenll All GLEGs SWBT :: 105% .,...-------------------...,

i: 44-07·HS E No. of # Install % Install 'lit Install Z Value ~
r:::::~:?:$~::::::::::::::::::~::::::::?:~ Orders In 20 Days in 20 Days in 20 Days .. :~ 100%

:!
95%

85% ... ..-

Aug-99 : 0 0 nla 0.80

Sep-99 0 0 nla 0.89
Qct.~ 0 0 nla 0.89

N0v-99 0 0 nla 090.. .. .. .. ..
12 Mo. Total 0 0 nla 086... ... .'- .. ... ..... '" .. ... .. . .. .. .. ."

70%

60%

50%

40%

30%

20%
Base < 10. 10%
Base < 10 .
Base < 10:: 0%

l!l 8! 8l Cl

Base < 10 . "I
Q Q. ~ li" ~« 0 z
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days

95%

~ ;'; ::~:: '".:;~ '"~~ ".,~ I::
~$! , , ~ .. -."I :

May-99 ~ 0 0 nla nla Base < 10 ~ 40%

Jun-99 ~ 0 0 nla nla Base < 10 :~
Jul-99 ~ 0 0 nla 1.00 Base < 10 !:

Aug-99 ; 0 0 nla 1.00 Base < 10 " 2O'f,

5ep-99 :! 0 0 nla 1.00 Base < 10 "

Qct-99 .: 0 0 nla 1.00 Base < 10 '! 0% 8! 8l Sl 8! Sl Sl Sl 8l
NOII-99; 0 0 nla 100 Base < 10:, a>' C: '5 '" Q. 1'; ~

"':~.:.;.~'~~:,~~;:":::'.:.'::.:::::'~:::'::.::':':::··.~:.::.:::::·::·.:nla···.:·::::::.:;.~ .•0:',: ~ ~ ~ ~~m .~ ~ ...............................•
~f:~~j~~~~1~j~~~~~~;~?tf:t~~~:~~* ISDN - SRI

85%

..

: Measurement ~ All CLECs SWBT
. 44-06-ST ' No. of # Install % Install % Install Z-Value
:~::::::::::::::::::::::::~::::~:::::::;::.;:::~ :~f w w.,~ Orders in 20 Days in 20 Days in 20 Days 100%

;1

~

~:: ~ ;~ ~: ~: :~: ~ 80%

Qct-99' 36 33 092 0.93 0.17; 75% +--------------Sl....-g--Sl- 8!

j·.·.·.·.~·~.·~;~;~·,.·.···.·.·.··.·.· ··..:;·.·l·.·.·.·.·.·.·.·.·..···.·~·.l·.·.·.·· ..·.·.·.·.·;;.·.I·..·.·..·.·.·.·.··.·;·.~.Jl!!lir~!~I!j,ii[11............... . ~ ~ ~ ~ .

SWBT
% Install

in 20 Days

12O'f, -r-----------------..,
Z-Value

100%

... ,
'.
\

O'llo -4-- -_..-......-....\ ........

I i ~ I
::::::::::::::';::~;~1~ ,', .

Base < 10 ,

-2.36 ~

Base < 10

Base < 10

.....................,: :.;..

AUIl-99 : 0 0 nla 0.74
5ep-99 . 49 49 1.00 090
Qct-99 : 0 0 nla 0.33

Nov-99 '1 0 0 nla 098......
12 Mo. Total; 49 49 1.00 O.SO

I
------SWBT I
-1--All CLECs!

..- ..
100% .,....-----------------,

90%

80%

70'll0

SO%

5O'llo

40%

3O'llo

2O'f,

10'll0
O'llo+-_-+-_-+-_-+-_-__- __

Z-Value

Base < 10 :

Base < 10 :
Base < 10 ~

Baae< 10:

0.86

0.86
0.93
0.86

0.89

nla

nla
nla

nla

nla

Aug-99 ~ 0 0
5ep-99 0 0
Qct-99 . 0 0

NOII-99 0 0

12 Mo. Total 0 0

'~Mtlmr:¥:ltF"'"'''''''''''' "UN'E 'L;;;;~ '~~d'P~rt' ~bl~~;;~~~ '~'ls'ciN""""""""
. Measurement ' All CLECs SWBT
: 44-Q8..ST ~'J--:'N""o-. -of:-........;.;;,;#"'ln;.:s::ta:.::I;.:1"""T--=%:-:-ln-sta~lI-l "Install

Orders in 20 Days in 20 Days in 20 Days

.............................................
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates

~~~~~.~~ ;~~ ~ ''"':M;:
Jan-99 i 176 as 48.3% 10.4% 12.56:: 40%

Feb-99!: 72 2 2.8% 8.2% -1.65 ::

~:;::: 11 1: 1~ 1~:: ~.~ ~: II 30%

May-99 i 73 6 8.2% 11.3% -aBO ::

JUn-99! 97 15 15.5% 14.2% 0.34!~ 2O'llo

Jul-99 ~ 77 17 22.1 % 21.2% 0.17 :~
Aug-99 ? 68 1 1.5% 11.5% .2.57:~ 10% .... " ......

Sep-99 :, 159 34 21.4% 11.8% 3.38 :1

Qct-99 . 134 2 1.5% 16.3% -4.57 i 0% '"

Nov-99 :. 106 a 00% 7.4% -290 :1 ~ ~ ~ 8! ~ ! ~ 8! '" ~ ~ 8!

....~~':~~:~!.;;~(""':::~::~;~~::~.:::':.::':':'::~~':":.:.: :':'.::>~:~<:.:.': ·::;~:~ ..:mMMfff@i~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

10.0%

8.0%

8.0%

4.0%

2.0%

0.0% -I-_--+--__--+-_--+--+_-+-_~

NOII-99 . 40 7 17.5% 2.3% 5.16 ::

12M~·~~;7 ..... 40 7

100.0%

Z-Yalue

=%~~J:~J~*flJl?~~@l·""'· .. DOS·············· . I'" ..
ffff.Meas~,u~re~me~n!'tti1,1-.-----A:-;I::":IC;:::L:-;E:;C::-:s:---"'::':::'::"-T""~&N=;;:;B::;:T-r-----tl::120.0% -r--------------------,
~CW I.. No. of It- Missed % Missed % Missed

::::::::~t.::7:~::;:~:~;:t,:::::~:~~ Orders Due Dates Due Oates Due Dates

/.j
mc
"...,

Dec-98 ; 4 a 0.0%

Jan-99 :. a a nJa

Feb-991i 1 a 00%

Mar-99 : 3 a 0.0%

Apr.99 : 1 a 0.0%

May-99 : 3 1 33.3%

Jun-99 ; 2 0 0.0%

Jul-99 : a a nla

Aug-99 :: 1 1 100.0%

Sep-99Qct.99 1 0 0 nla
< 2 0 0.0%

Nov-99 ~ 0 0 nla

BO.O%

BO.O%

.. _.' -"-' ..-1\.... ----. ---- ---
0.0% ................-..........._-+-+_-+-+-_-............_ ....

~

20.0%

40.0%

100.0%

Z-Yalue

::: ~~!
Base < 10 i'
Base < 10:

Base < 10 ::

Base < 10 .;

Base < 10 :
Base < 10 r­

Base < 10 ~

Base < 10 ~
Bue< 10 ~

<
Base < 10

8.2%

8.8%

11.3%

71%

17.4%

24.3%

8.8%

18.2%

19.0%

9.8%

8.0%

5.3%

12.3%

&NBT
% MIssed
Due Dales

11.8%21712 Mo. Total:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates

12% r-----------------,

.
'10 ....... ." J.' "-~. .... .

'" ~ '" 8l 8l &l '" '"
~

l!l~ '" '" ~
5. >. c "5 '" c. ~II co co " " ..

u. ::l!! < ::l!! .., ..,
< Vl Z

..................................................... , ,................ .. . '.., .
f?M~~~~&f.*~n~~*I~~(@~fi Digital Subscriber Line (DSL) ::'" .

:il Measurement :~ All CLECs SWBT ; 12.ll'lEl

:il 45-02-DF ; No. of 1# Missed % MIssed % MIssed Z-Value~:

I~:ll~::""'·:~"'::::"'~:::'"::::'"::~"':~:"'~:~;i;l::::"'~:~"'·:~~·~:i~.~I-...;O::::rd::::ers:.:... ........::::D:::ue~D::ate:::s+..::D:.:u::e..::Da:::::le::s=-+...;D::::u:::e::...:::::D::al::es=--jf-----1j~ 10.0%

. II 8ll'lEl

6.ll'lEl

4.ll'lEl

2ll'lEl

0.ll'lEl -1----1-.......-_-+-_;_---1-.......-_-+-_;_---1

124 14

124 14

11.3% 5.7% 249 ~~

~-:.. :~.~:::.:: .

.. ....-

.F
0.ll'lEl ...-4......+-_....-+--4>--"+'-_-+-........

~ i ~

5.ll'lEl

.'

3O.ll'lEl

2S.ll'lEl

2O.ll'lEl

10.ll'lEl

15.ll'lEl

Base < 10 :.

Base < 10 )

Base < 10 ~i
Base < 10 ,

Base < 10 "

Base < 10

Base < 10 ~
Base < 10 ;

3.51 .'

0.47;

-0.71 ~

Base < 10

Dec-98 .:

Jan-99 "

Feb-99 :

Mar-99 ~:
Apr-99 :i

May-99 >

Jun.99 i
Jul·99 :;

Aug-99 ::

Sep-99 [[

Qcl-99 ;:

Nov-99 [;

12 Mo. Total. .. ..... . ......
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

I····· 'SWBT I
I--+-All CLEes I

3.5%

4.5% ......------------------,

4.0%

3.0%

No. of

Orders

~I Measurement
~ 45-02·HS

2.5%

2.0%

1.5%

1.0%

0.5%

0.0% +-_-.....-+--_-_-......._-__-_+_~

,••••• ·SWBT I
I--+-All CLECs I

1!:..Ill···::;;:··",···:;:::··",··N::t..a<li:;z•••:9.9..: ~~ ~ ~.~ W' ••••~;•••'.....• ~.;~.... ~
12 Mo. T 105 3 ~.~..:::i!1:::~fi:!:j:1:Wf:f::~:!-. ;.~..;;:;;;;:;!::r;;::ill~:!!~·:~::1/;··i::.i·:1il·:.i:.i·:~':1/;. ·i.:.i·:.1il:i·i·:~: ~·:i:.i.'.!1l':.1il.i'.i:~·.'~"S''i"i"E"!"!'"5'S"S"S''i"'i'.!.'5'"'S''i"'i"'i'"i''!"'ii

z

SEEiiS5EE511
~f!:~~!~:fJf" N~:~""""'~;~,;"'" %:~:d %S:~ Z-Value i 120.0% .

·:i3::~:~::::::::::::~:············· Orders Due Dates Due Dates Due Dates 100.0%

. Dec·98 0 0 nla 2.7% Base < 10 i
Jan·gg . 1 1 100.0% 00% Base < 10 1 80.0%

Feb-gg :: 0 0 nla 1.8% Base < 10 <

Mar-99 :: 2 0 0.0% 0.8% Base < 10 ;
.' 60.0%

Apr-99 :. 0 0 nla 00% Base < 10 ,:

May.gg ;. 0 0 nla 0.5% Base < 10 :; A.
40.0% , •

Jun-gg 0 0 nla 8.3% Base < 10 :: • • •

Jul·99 ; 7 0 0.0% O.~ Base < 10 :: .: '. .:

::: :. 1~ ~ ~~: 3~: Base':'~~ ~ 20.0% .' ••••• .... .... •• ' •

Oct-gg ~ 1 0 0.0% 16.7% Base < 10 ;. 0.0% ....-,......- ...- .........,.:...-+....;.,:.,.:~+--,;,.,......-.

: ~~·~ i.. ..0 0 ~.~ 1.~.~ ,.~s:.~.1~) I ~ ; ~ i ~ ~ ~ ; 1 ~ i
: ~~.~.~:.~~~~~. .. ~~ ~ ~~:~": ~~~.i~ili~1~~1~~~!.................. -, ~ ~ ~ ,.

Dec-98

Jan-gg

Feb-gg '.

Mar·gg

Apl·gg

May.gg

Jun-gg

Jul-99

Aug·gg

5ep-gg ;

Oct-99 :

Na<i-99

12 Mo. TotIl

.. .. ......... ....... .....
·~f .OSl

AIiCLECs SWBT 120.0%

No. of /I Missed % Missed % Missed ZNalue
Orders Due Dates Due Dates Due Dates 100.0%

0 0 nla 2.2% Base < 10 ~

0 0 nla 4.0% Base < 10 .i 60.0%.:
0 0 nla 5.0% Base < 10 :i
0 0 nla 0.0% Base < 10 ·i 60.0%
2 0 0.0% 12.2% Base < 10 :i 1~=~:ECsI1 1 100.0% 2.7% Base < 10 i:

400%
3 0 0.0% 3.7% Base < 10 .

2 0 0.0% 5.2% Base < 10 'i .
20.0% .

7 6 85.7% 24.3% Base < 10 .
3 0 0.0% 3.2% Base<10 .

-~........ -. ' ...
20 1 5.0% 5.5% -0.08 0.0%

~ 8l ! 8l 0>
~ 8l 0> 8l 8l 8J 8l

0 0 nla 2.2% Base < 10 1 "I

~
C ~ >- .: :; go <i. g ~.... ....... ........ ... ..... ........ ........... .. .. .. " <ll.., LL ~ 0< ~

.., ..,
0< Z

38 8 21.1% 6.5%
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

..........., : .

70% ,..--------------------,

Percent SWBT Caused Missed Due Dates

40%

20%

50%

60%

10%

Dec.98 Orders46 Due Date~ Due D~t~~ Due D~.~~ .1.69 i:
Jan·99 40 0 00% 31% -1.13 ::

§; :E 1 '1~ '1~ l~1
JJU~::: i : ~ ~~: :: 1~:!
Aug-99 ~ 55 1 1.8% 56% ·1.21 :~
Sep-99 i 98 0 0.0% 8.3% -297 ::

Qct-99 :: 59 0 00% 0.6% -058 ~;

::.:·.:·.~~.~;i;~:i:·::,·::~·::·:~·:·~:J:·:··:·:·:·:·.:·::~:p.:·:r::.·:.·.::::~~·~I:::.::·:::::~·:.;Hi~mf@j,i:iliil..

~
roviSiOning - Specials (Resale)

VGPL

WWHftMtt:~f ···························Dig~;·S~b~~·b~;··Li·~; iD~L;' .' "..
~~ Measurement I; All CLECs SWBT :i
] 45-02-ST , No. of # MIssed % Missed % Missed Z-Value .
~?:::::::::::::;::::::::::::::::$:::::::::::::~ Orders Due Dates Due Dates Due Dates ~

l
I:

4.0% ,..--------------------,

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

05%

0.0% +-__+-_-+-_--+--_ _+-_-....-_-.
Nll\I-99 1 0 0.0% 3.7% Base < 10 ::

: ,: : , '.' . " '.' '.' ···· .. ···· · x·· % , ••;:

12 Mo. Total J , 1 I. 0 I ci~Jill!l:li~H1~ilij~!lj~:f*:M*n~m~jlj::l. .

"

'.. ."

.
"
"

."

.'

~ ~ '" 8! 8! 8! 8! g
~ 81

:i 1 ... c "3 '" "- is..
2: ..: .. " ...., " .. 0u. 2: ...., ..: Ul z

... .............................................. ..,

", ,

20.0% ..-----------------,

18.0%

16.0%

12.0%

14.0%
Base < 10 ::

Base < 10 ~

Base < 10 ~

Z-Value

Z-Value

.: 30.0%

Base < 10 ,~

Base < 10 &
25.0%

Base < 10 ~
200%

Base < 10 ~

Base < 10 ~ 15.0%::
Base < 10 i
Base < 10 ;, 10.0%

i ,-
Base < 10 :

Base < 10:. 5.0%

Base < 10 i .... ....

Base < 10 ~;
0.0%

:E '" '" g i 8! g
Base < 10 :. ~ '"~ c .Q :i ... c.. .. .. "C ...., u. 2: -< 2: ....,

10.0%

. .
~SWBT

% Missed
Due Dates

6.3%

DDS

2 0 0.0% 7.3%

1 0 0.0% 3.0%

3 0 0.0% 2.4%

1 0 0.0% 5.6%

o 0 nla 18.2%

o 0 ~ ~6%

1 0 0.0% 10.8%

o 0 nla 14.1%

3 1 33.3% 10.4%

3 0 0.0% 10.9%

2 0 0.0% 5.9%

o 0 nla 8.2%

18

Dec-98

Jan-99

Feb-99

Mar-99 .

Apr-99

May-99

Jun-99

Jul-99

Aug-99 .

Sep-99

Qct-99

NllII-99

12 Mo. T

.! Measurement rt.::1--.,.:--..,......,,...;.A:;:",:C;;:L::E::C:;:S-r~....,..,,,.........,....l
45-03-ST t.: No. of # Missed % Missed

Ord~ Due Dates Due Dates

Dec-98 : 2 0 0.0% 3.3%

Jan-99 . 1 0 0.0% 17.8%

Feb-99 ; 0 0 nla 5.2%

Mar-99 :; 0 0 nla 7.3% Base < 10 i 10.0%

Apr-99 : 1 0 0.0% 2.8% Base < 10 :
May-99 . 0 0 nla 5.3% Base < 10 : 8.0%

Jun-99 ~ 0 0 nla 16.7% Base < 10 ) 6.0%

Jul-99 ~: 0 0 nla 00% Base < 10 : 4.0%

Aug-99 ~: 0 0 nla 0.0% Base < 10 :
.' 2.0%

Sep-99 : 0 0 nla 0.0% Base < 10 ~
Qct-99 ; 0 0 nla 00% Base < 10: 0.0% ...- ........--+-+--........--+-...- ....-4.........

Nll\I-99 0 0 nla 00% Base < 10 .: ~ ~
~_ Zf:...•:> •••5lZll_ ~:;:;;;m~,:;:;;;m::::iii,$:m_.,iit1................'., ·i: ~ ..

......1~.~.o:.T~I.: 4 "':.:':.:'.:.:.::~':..: .: ::::.:.~:~:.:: .. '. .:.~..r:.:: .. ·':~ril:.~···8··!1!··!1!·i::.i·:i·:.i··:i:·i::!1!~i··8ii31!i!e3313eHii!i!8531E8&3138ii318ii31~
J~*~~~;~~;~l~~j~~~~@tJ OS1

: Measurement ~'I-~_-:---r~AI~I:,=C,:;L=EC~S"'T'"""=,"=_~ SWBT 35.0% ..-------------------...,
45-04-ST No. of # Missed % Missed % MIssed

Orders Due Dates Due Dates Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due DatestE:l ~~.~ 2,: ;.; .~~.... ".,~l ':
Dec·98 ", 14 a 0.0% nla nla ': 80%

Jan·99 Ii 46 a 00% 0.0% nla ii 70%

Feb·99 :~: a a nla 0.0% Base < 10 i~ 60%

Mar·99 '!i a a nla 00% Base < 10 i~ 50%

Apr.gg '" a a nla 0.0%::: ~~ I: 40%

~:~:: ;!, ~ ~ z: ~: Base < 10 !~ 30%

Jul·99·:· 1 0 0.0% 0.0% Base < 10 !i 20%

Aug·gg i 8 7 87.5% 50.0% Base < 10 ,j 10%

~;:: :/' ~ ~ ~: 0:::: ~~ 1/ O%~4--81.......8l.-~~..........81--81·,-...8l.-~~j--+81--8l...)..-...- ..81
" Nov·99 :" 0 0 nla 00% Base < 10 :' ~ C .0 - ~ >. C :; g. - ~ is

lr:":i'f~:~:·:·~;il~t:·:·:·:·:·:·:·:·: ..·..;~:r:·:·:·:·: ..:·:.. ·:·:·:·:I:r:·:·:·:·: ·:FEC:·:·:·:·:·:·:·:·:IElii.f:*:~ili:lili:~&I:i:~:I~L ~ ~ .f ~ ~~ ~ ~ ~ ~ ~ .

5.0%

0.0% +--+----.......-~-+--__-+-_---'

10.0%

.i 1!

Aug·gg .:: 42 9 21.4% 9.0% 2.71 :1

5ep-gg I 63 14 222% 8.9% 350 :!
Qc1.gg :: 116 13 11.2% 5.7% 2.39 "

!I·.·.·.·.;·~.·~;i.~·tf·.·.·.·.·.·.·.·.·.·.·.·.;;·~ ,1.·.·.·.·.·.·.·.·.·.·.·.·.·~:.·.·1·.·.·.·.·.·.·.·.·.·.:·;·.~.I.·.·.·.·.·.·.·.·.·.·.}·.;ll:r@'J:l:rJ:il~:~:I .

.............................. .. .. . . . .
~:W!:~~~i~:~:~;~:~I::';It--:-:---.---, .;.A:;:.II·~C:"~=E;.;;C-:'s-r....,is"'·D""·N.,."_:·_B_R:-ii·· .~BT I ~~.~..,--------------------,
I:"",~:,~~:~:::,~,:~i ~~e: ;::s ;u:= ~:= Z-Value 20.0% \

~1
1~ 15.0%

&WBT
% Missed
Due Dates

.......................................... . , ,." .

:l~~~J~~~i:~~j~"':-""N""o-._oI,..."'T'.;.AII;;;lIic~;:i~=C;.:;S""T_I:"'D-::".i,..~_P_::-i1
~:~~:~:::::::::::::::::::::::~:::::::::~:r: Orders Due Dates Due Dates

::
f:i ~~

.~
;.;
<

12.0%

10.0%

8ll'fo

6.0%
..

": .

j"."'&WBT I
~AIICLECs

4.0%

8.0%

9.0%Z·Value

: ,

Aug.gg , 0 0 nla 2.6% Base < 10 i 2.0%

SeP-gg ; 218 24 11.0% 7.3% 2.04 .

Qc1·99 70 0 0.0% 18.ll'fo -3.85 :; O.ll'fo +-------+----1-----!I..--81+,-8l+--'8l

: ~~:.~~ :'.. 4ll ?....... O?" ~.5%_'·187 ; ! ! g ~

': 1~.~.~:.~~~ .' ::::::::::~:.:.::::::::::::~~::::::.:::::../:~:~:::::::::::::~:~~:.:~.:.:.::: .. : :<::::.:.::::::.:::::':::::::.:::::::::::::.::.::::::::::::::::'::::::::::: ::.:::::::::::::::::::.::::::::.::::::::::::::':':::::
'~~~f:~~~~~~1~~tJtrt~m~~" UNE Loop and Port Combination· ISDN ~
" Measurement ~ All CLECs &WBT 10.0% ,...--------------------,

45-08-CW Ii' No. 01 II M,ssed % Missed % MIssed
!,:,:,'~",'~::::,,:,:,,:,~:::,~,,:,:,::::~: Orders Due Dates Due Dates Due Dates

7.0%

8.0%

5.0%

4.0%

3.0%

~ 2.0%
0 0 nla 9.0% Base < 10 ~

1.ll'fo
0 0 nIa 8.9% Base < 10 ~

0 0 nla 5.7% Base < 10 :: 0.0%

3 0 0.0% 8.2% Base < 10 ;

'....

x , .o3

Aug·gg :
5ep-gg ::

Qc1.gg ,

Nov·gg •

12 Mo. Total'
: .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Flo Worth

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates

l-Value

.:: 120% y--------------------,

100%

80%

60%

40%

;-- .. "SWBT I
:--+-- All GLECs !

20%

0% ~
<Xl '" '" '" '" '" '" '" '" '" '" '"'" '" '" ~ '" '" '" ~ '" '" ~ '"u C: .6

'" ~ >. C:
~ '" Q. 13 ,;

~ .. ~ .. " " ~ 0
0 -, "- ::;; « ::;; -, « (j) 0 z

.........•.......................

15,0%

. , ..

li:!;~:~~~r~~i~t,:~!"II}--:N70-,-o7f--rA-:#~11 M:::C.::,~.::~.::~d;;:s.,.-I"'S%..,°M:-:N,..i~_:_~-:'-j SWBT
% Missed
Due Oates

Z-Value

250% y---------------------,

200%

.Ii

50%

100%

AU9_9911 82 17 207% 140% 1,71

Sep-99 :: 158 20 127% 108% 0,72 ::

Oct-99 i: 181 14 77% 69% 044 if 00%

t,,':I;:~;.:i~~~;I,l:':·::.·..·::·.:·.·.~.:~':r:··,·:',· ..·.'.·:·.·:·:·4,·:I·:·:.::·.:·.·:i·.:;·;;.r.·:.·:.·:·.·.:·,:·~·::'~:f.::::I::::::I::::::;:~I:il::II .. , ,., '" , ,.

'" '"'" '"m 6..
" "« (j)

'"'"~z

'I····· ·SWBT I
--+-- All CLEGs I

liimj~i~~~~~J:r;::!il}_-:N70--0-;-f--rA-:~~IM:::C.::i~=~.;:~;;:s.,._IS:-:%O..,M:-:N,..i~-:-R..,dl-1
Orders Due Dates Due Dates

:?o~ :.,:,": .. I···:~~·················

i····· ·SWBT
i--+-- All GLEGs i

60%

,J ~ 0 O~ O~ 000 i :: i'
Sep-99 :: 193 24 12,4% 00% 3133 ::
Ocl·99 i' 84 0 00% 0 D% 000" 00% +--+----.------+----+--4>--"'.....---. -

!J·.·::·:~:;:'~;:I~;;llll·:·::·.···:.·:·.:·.:·.:;~·l·..·.·..·.·.·.·:·:':·:·.·.;~·:r·.·.·:'.·.·.· ·.·:·.·.:.·~;l·.·.·.·.·.·.· ..·.~·.·;·.;;.[il::::::!ii!i:if::i~iii:::il .. , ,...................................... J 1 ~ ~ ,.. ,.
~)jf~jr~ffrjrtfrff'" .', ,', ,', ..U~E··L~~·~· ~~'d' p'ort'C~·~~·i~~ti~~·~ ·ls·ON············· .. ,',.... ··t···· , ' .
: Measurement I:: All CLEGs SWBT ..i.::.', 16.0% .----------------------,
: 45·08·0F I:: No, of # Missed % Missed % Missed l-Value 140%
~:::::::::::::;:::::;:::::;:::::;.~:~::::.~::.:.;:: Orders Due Dates Due Dates Due Dates

120%

00% -1-_--+--+--+--+--+___-_ __4_-+---..

40%

60%

20%

I.. ·· ..SWBT i
i--+-- All GLECs I

8l
Q.

"(j)

80%

:j! 10,0%

::::::: I : : ::: ::: ,~.J
, BBaassee « 11 DO ••1;.:

, Oct·99 'i 0 0 nfa 69%

..............N.O~~9.9..:i~..z:..z:..::z;::z;:Z°q;::z;zzzzci°*zzzzzz:!nlifa:¢:ZZZZ"'6~.z6';;%$rijBfafseb<]1ior::
:f.·.·~.;·~~.! ~~~.;.l:l ..·.·.·~]:····::· ::'~':'(:':':'.:':'.':','. : ~;~..! ,. ~··~~·I:!:::::::i:::,:ii::::::i:::ii::::i:::::,~., .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Oates

i?::~~~~~~~i~~!:::r No. of A~I~,;""'~':~s:ed %S:~~ z-val'u~""::""'~~~ .------------.. - -..-..-..-..-..-..--------, .

}::::::;:::::::::;::::::~:~;~:::!:; Orders a Due Date~ Due oat':. Due D~~~ Base < 10 :: 20%

Jan-99 i 2 a 00% 0.0% Base < 10 Ii
Feb.991: 0 0 nJa 0.0% Base < 10; 15%

Mar-99 ;: 0 0 nJa 0.0% Base < 10 ::

Apr-99 ::: 1 0 0.0% 00% Base < 10 ~~
May-99 ij 0 0 nJa 20.0% Base < 10 [ 10%

Jun-99 l 0 0 nJa nJa Base < 10 :.

Jul-99 .j; 0 0 nJa 0.0% Base < 10 i: 5%

Aug-99 f 10 0 00% 12.5% -1.15 i:
Sep-99 '~' 13 0 0.0% 0.0% 0 00 ~:

Ocl-99 :~ 26 5 19.2% 0.0% 1.49 !:. 0% ell.
", ~~Olg~~

. Nov-99 :i 0 0 nJa 0.0% Base < 10 .: "<::.lJ '" _ >.

i:·:·:·:;·~:·~'~:·:T;;;j't( ·.. ·5~..· ·~"""""""~·~~""""""~~~·\mWMif.$t* ~ ~ ~ ~ ~ ~
J:;;~::: ..,,;;:::1::. . -: 0:••.;;:.;••••••::: .

25.0%

SWBT
% Missed
Due Dates

: Measurement"'·J-....,.....,....,.......,,..;.A;;;,II,;;C,:L,:E,:CS..;;...,-,.....,.,--_-1
45-06-HS No. of # Missed % M,ssed

QrejefS Due Dates Due Dates

. ·f
:'

gjHlNiMHMS..·.. ···· ···· ..·.. ······ .. ········ ..·.. ··isDN·:·BRi ·.. ···· ..·..·.. ····......... . , ..

Z-Value !:::
30.0%

5.0%

100%

15.0%

0.0% +-_--+---;-_-+___+_-+-_-_+__----'

I
;

Aug.99 : 61 9 14.8% 27.9% -2.26 ,

Sep-99 .: 141 30 21.3% 23.9% -072 l
0cl-99 i 1n 40 22.6% 27.9% -152 :!

.....';';'~:7:: ·:1·.. .. : ~.:: :.:: ·.·.·.·.·.:.~.·.·.~.·.%.·.·.··.f.t.{.t.:~..;:.~i.i.i:.i.:::.i:.i.:r.r.~:i.:!.:i·.;:.i: .
••• _ •••••••••••••••• ~.............................................................. r •••••••••••••••••••••••••••••••••••••••••

20.0%

I.. ·· "SWBT 1

I-+--All CLECs1:

..

..

I

'.

30.0%

25.0%

:fJ~~m~~Hrr:r&:~;@m~~f·· ·········································isDN·~·PR·;·· ;~ ' ' ,."., ".. , .
I Measurement ~.: All CLECs SWBT :~ 20.0% r-------------------..,

. 45-07-HS t:: No of # Missed % Missed % Missed Z·Value i 18.0%

~:::..::::i::::i::::%:,::::::::M:~i QnlefS Due Dates Due Dates Due Dates ;1 16.0%

:; i 14.0%

i 12.0%
i1 10.0%

8.0%

8.0% j
4.0%

Aug-99 :: 48 0 0.0% 2.8% -114 i 2.0% '.

Sep-99 :: 148 26 17.8% 1.0% 19.23 ~ 0.0% +-_-_-+-_-_-__- ....-..-."".-.-+-.
0cl-99 147 0 0.0% 0.8% -1.08 '. 8l 8l m m

: Nov-99 . 502 0 00% 41% -484:. '" Q. 8 ~

~ .. ,.,.,' ··~·:=i;;~~~·:,,,:i.t,,·,"",·,' ,.,."".".,." ...".,..,." .. ~"'~"., .. ,.,.,~, ..,.. ,..,., ."",,'
;: Measurement .: All CLECs SWBT i~ 35.0%

45-08-HS No. of # Missed % Missed % Missed Z-Value

QrejefS Due Dates Due Dates Due Dates

20.0%

15.0%

10.0%

.. , ': .

Aug-99 .

Sep-99 .
0cl-99 :

Nov-99

12 Mo. Total

o
o
o
o

o

o
o
o
o

o

nJa 27.9%

nJa 23.9%

n1a 27.9%

nJa 29.5%

nJa 27.0%

Base < 10 ~
Base < 10;

Base < 10 ~I

Base < 10 ~

$] ..

5.0%

0.0% +----+---;---_ _+_-+-_-__- ..
8!
'"::l<
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates

11:lm~:~~~~~~;tlll' No of A~I~i~~~: % :~~ed'~~~:d" Z-Value

:::::::::::::::::::::::::::;:~:~~:::l: Orders 0 Due Date~ Due Dat:
a

Due D~t~ Base < 10 i:

Jan-99 I: 0 0 nJa nJa Base < 10 ::

Feb-99 :~ 0 0 nJa nJa BaBase
se

« 1100 i.:..':.:..

Mar-99 :1 0 0 nJa 100.0%

::;:: ::i ~ ~ 1oo~~ ~:::: ~~ ::
Jun-99 ::. 0 0 nJa nJa Base < 10 ::

JUI-99l 0 0 nJa 0.0% Base < 10 ::

Aug-99 :: 0 0 nJa 0 0% Base < 10 ::

Sep·99 i 0 0 nJa 00% Base < 10 ::
Oet-99 :; 2 0 0.0% 33.3'll> Base < 10 ::

: Nov-99 ;: 0 0 nJa 0.0% Base < 10 l
:r:':':iI~~"~;;;;;;ff:'::':'::':':':·:·:·:·:EI····· ~ 'f" '~':~~:r .:.:.:..:.:.:.:.;.~: ~·~l::i@:!:;:i:::m::::::::; .

120% y-------------------,

100%

80%

,..
2O'll>

0%
GO !Jl !Jl 0> 0> 0>

~
0> 0> 0>

~
0>

0> ?? 0> 0> '1' 0> 0> '1'

" r!: .D li >. c: :; '" Q. :>

" .. "
.. .. ::> ::> " 0

0 .., "- ::if < ::if .., ..,
< (J) z

35.0%

:

5.0%

0.0% +---+-_+_--+--+--l--_-+---+-_--+~

40.0% ,..-------------------,

20.0%

250%

30.0%

15.0%

10.0%

1 ·1
, J

3" 7 2O.6'M> 24.5%

67 15 22.4% 2O.5'll>

Qet·99 ~1 101 24 23.8% 304% -1.38 ::

:r.·.·.;~.~.;~;~·~lr ...·.·.·.·.·.·.·.·.·.·.~;·.r.·.··.·.·.··.·.·.·.··.·~.J ..·.·.....·.·.·;~·::~r.·.·.·:·.·.·.··.·~·.~J::::i::::i:::l::::::i;::~:~:::I· ....

60%

50%

im::::j:::::::M:t::::::@t:ly· .. ············ ·· .. ·· iS~N' ~'PR';'" "':i' . . .
~:I Measurement!?;: All CLECs SWBT :: 7.0% ,..-------------------...,

:::::::::::::~:~;:~::::::::::~t ~~e: ;u~=s ~~= ~~= Z-Value ::

::

4.0%

1.0%

2.0%

3.0%

0.0% ~_-_+_--+-_-+-_-_ ......._ ..._ .....-+

_I '" , ,~ ,~ j
Sep-99 !: 97 0 00% 3.6'M> -0.

1.. 9151 .1
Oet·99 l 25 0 0.0% 0.1%

," Nov·99 ~: 24 0 0,0% 5,~ ., 19 ~~

:t:::::FE:S~;~t.:.. :·:::·:::·:·:~~:r:::::·::::::.::::::::::::.Y:C .::::.::: .:::I~:r:(~(:::::·.:~:·EM:~1::;::f!1{t:M: .
UNE Loop and Port CombInation· ISDN
All CLECs SWBT
# MIssed % Missed % Missed

Due Dates Due Dates Due Dates
Z·Value

400% r-----------------,
35.0%

30.0%

I······SWBT I
I~AIICLECsl

00% +---+-_+___l-_-I__-+--+-_-__- ..

5.0%

250%

20.0%

15.0%

10.0%

:~

: :::::::::::::I
o nla 304% Base < 10 ~

o 0.0% 3".6'M> Base < 10 l !Jl !Jl !Jl ~............................. .... ~ ..... ....,. 1 t g ~

....~. . ..?:~.. '" .~!'.~ jili~~ili[~~~~~~~~~wI~...... ... . .. .. . ... . ... . ..

o
o
o
1

Aug-99

Sep-99

Qet·99

*Nov·99

12 Mo Total <.................':'
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Central I West Texas

Percent Trouble Reports on N,T,C Orders within 30 days

I····· 'SWBT
I--+-All ClECs

'/\-- .........

"

0> 0> III 0> III 0>
~ III 0>

~0> '1' '1' '1' 0>
.h ii lS. ,.. <: :; '" Ii. t; ~., '" " " "u. ::E < ::E .., ..,

< <Jl 0 Z

z_va,ue·····fl···~~··T.._··--·_···_.._.._.._.._··_··_··_···_.._.._..-..-..-..-.._.. __.._..-.._..-.._.._.. __.._.._.._.._..-.._.- -..-.._..., .

5%

4%

3%~I

I
I:..-...-...-...-...~...~...-4...-4...---l----l--Ill~

Nov-99 40 2 5.0'll0 4.7'll. 007 :. ~

:: 1~.~.o T?~I f(.·.·.·.·.· ~? ~ ' ~.:~.Jfti!®il!!i!~)l!~i*:i:!::mI::l!i[::!l!I!. . z .

,
I~ ..•.. ':~TEcsl

0'

f'
~ ~ III ~ ~ ~ III III lli>. c: :; '" Ii. g ~'" "- to " .., " ell::E < ::E .., < Z

!i:~:~~{~~~l:~{·· ····~~···~.. ··,·,····;·;~;~~;·······~·~~~bl~·· ..~;;~~. ······~-~al~~·· ~: ~~.00'll0 r---------..--,..---..-..-..-----..---..-..-., ' .
. , ,:;,:,::,~
):::j::jj::::j::::::::::~::>'j::::::::< Orders Repol1s Repol1s Repol1s 3O.00'll0

Dec-98 0 0 nla 0.0'll0 Base < 10 :~

Jan-99 : 0 0 nla 0.1% Base < 1O~: 25.00'll0

Feb-99 : 0 0 nla 0.1% Base < 10 ;
2O.00'll0

Mar·99 .' 0 0 nla 0.0'll0 Base < 10 :

Apr-99 0 0 nla 01% Base < 10:i 15.00'll0

May-99 ~ 0 0 nla 0.0'll0 Base < 10 .'

Jun-99 . 0 0 nla 0.0'll0 Base < 10:: 10.00'll0

Jul-99 5 0 00'll0 00'll0 Base < 10 ~

Aug-99 0 0 nla 0.0'll0 Base < 10 1 5.00'll0

Sep-99 : 1 0 00'll0 00'll0 Base < 10 '
Qc:t·99 : 3 1 33.3% 125% Base < 10 ; 0.00'll0 ...-4......- ...- .................- ...-4......- ...........

, ~ ~ ~
NDY-99: ' .w..' ~, ., 0. nla. . nla .i..j.i.:~~.;m;~J.; ~ ~ ~

r:.~.~~.~:~ !~~~::~ ~ ,, ~: ~.~ ~·.~.t~m?:mf~ffttt .

.' .
...",

CD lli III ~
0> lli lli ~ lli III 0> lli] 0>

~c: .h lS. ,.. c: :; '" Ii. ~to ., to to :> "
.,.., u. ::E < ::E .., ..,

< <Jl Z

................................... .......................•............ ...........,.. .......................... ........../ .......................17

Dec-98 ,

Jan-99

Feb-99·:

Mar-99 ~
Apr-99 ';

May-99

Jun-99 .

Jul-99 .

Aug-99

5ep-99

Qc:t-99

Nov-99

12 Mo. T

:;l:!~~~~~~!: ·····~o·.·~····· ··~;T;~;·····~~~·:~I~ ~~~i,~·······~.~·a,~· ··l· ..~·~··· .
:::~:@::§:::::::~::::::*:::::::::::% Orders Repol1s Repol1s Repol1s ~ SOO'llo

4 0 0.0'll0 0.0'll0 Base < 10 j:
o 0 nla 6.5% Base < 10 1: 40.0'll0

1 0 00'll0 1.6% Base < 10 1:

3 0 0.0'll0 1.8% Base < 10! 3O.0'll0

1 0 00'll0 2.9'llI Bass < 10 i
3 0 00'll0 9.5% Base < 10! 2O.0'll0
2 0 0.0% 15.9'llI Base < 10 ;

o 0 nla 8.1% Base < 10 ::
1 0 0.0'll0 7.6% Base < 10:' 10.0'll0. '.o 0 nla 5.8% Base < 10 ~ • ~ ..... ''. 0.0'll0 ~_-+-=-~..:.....__- __-_....--+-.....
2 1 SO.O'llo 12.0'll0 Base < 10 ::

o 0 nla 8.8% Base < 10 :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning .. Specials (Resale) Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

'.'

..

::;::~~~:~~~;~;~;t:r" All CLECs VGPL ... =~.~..:: 50% ....----------..-..-.. -...-..-..-..-..-.-------..,

~~ ::.~"',::::', ',::::,: ',::;-: "0:" i ::
Jan-99 (: 43 0 0.0% 26% 1 07': 3.5%

Feb-99 !!: 371 4 1.1% 12% ~18 i! 30%
Mar-99 ::: 31 0 0.0% 27% -0 92 ~

::: 11% 101 1 2.5%

MJAu:n;:.999999 :.i.:.:.: 332140 00

1

0
0

3

.: 2.1% -046 j 2.0%
V~ 3.3% -090 I 1.5%

Jul-99 j: 46 0 0.0% 2.3% -1.03!' 1.0%

AU9-99 ::: 44 0 00% 2.6% -1.09!: 0.5%
Sep-99 ::: 9 0 0.0% 2.2% Base < 10 :.

.:. :: 0.0% +-.....-_-¥--_.....---4_......-4_-+-_~

1;;.2£i:m;~::::c:iE[m;E.im 1l~m~mim fj~!~~} .....m
fJIlt~tfM1Jl~~r"'"'' Digi~i's~~M'~;'Li~~'(DSL)" ':: , .
:: Measurement E::: All CLECs SWBT 1 6%

[i:!f::::;;;;:::::::;l:t::;l:~:..:::~",:~",;,~...:t"':::':::;l:::::::j:~f:~~:~If-~o::;Nrd::O·:.e::.:f~+-~#R~:::!r;::~::;~::le--1f-%,:,:R:::r::;o::;Urts.:bl:...e+_%:.R:.:::!::':;::Urts:,:b:.le-+_z__y_al_ue__m!:
I j I ~

x

8l !Ii ; !Ii !Ii 8l Ol 8l
li ,.. :; Ol Q. t ~< .. '" -, '"

.,
0::; -, < en z

..... , .....................

..
.........

:::~~ ',' .

Z·Yalue 18.0%

Base < 10 14.0%

Base < 10 ~: 12.0%
Base < 10

Base < 10 ;:
10.0%

Base < 10 :: 8.0%
Base < 10 ::

8.0%
Base < 10;

Base < 10 f: 4.0%

-146 j 2.0%::
-1.85 .' --.
-0.99 j 0.0%

a:> 81 8l,
!Base < 10 .: i>

"
.,.., ...

7.2.0%51

: Dec-98 .~~ 0 0 nJa 81%
Jan-99 ' 0 0 nJa 1.3%

Feb-99 :~ 0 0 nJa 0.9%

Mar-99 :. 2 0 0.0% 1.6%

Apr-99 0 0 nJa 1.4%

May-99 ' 1 0 0.0% 8.1%

Jun-99 0 1 nla 11.5%

Jul-991 4 0 0.0% 13.3%

Aug-99 .. 14 0 0.0% 134%
Sep-99 . 15 0 0.0% 158%

Qct-99 15 0 0.0% 6.2%

Nov-99 0 0 nJa 9.7%

ll":it'i!~:~;:~~::~~::~e~:::~~t~!~~:ii~N::r~~··_··-··-"-"-"-"'-"-"-"-'A:":';"'IC="L:-:"E="~='s-'-''-"-'-' :::D:::S:.1_·_·· ··_··..,·~"'··.,,··:::~::~_··_·· ..· '-"-"-"-"-"-"-"-"'-{"::~:""~~'~"T"-"-"-'.-..--..-..----..-..-..-..-..--.-..-..-..-..-..-..-..--..-..-..-.._..-.._..--..-.-...., .
46-04-DF ::: No. of # Trouble % Trouble % Trouble

.::j:j:::::::::::::::::::::::~,.::::::::::::~, Orders Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Specials (Resale) Houston

Percent Trouble Reports on N,T,C Orders within 30 days

".

j~~}i~I~~~~~t::;.::::t::;::::::::::::::: VGPL' .

jil M:~~i~~~:~::::.I.~::. ::.:. ~:.:;:: ',:;:. _,:;. ''"'~ ::
~:,':,::::::::::::r Dec.98 .:: 34 0 00% 2.0% -0.84 :: 60%

Jan-99 iii 29 2 6 9% 15% 2.24 'i
Feb-99 ::: 22 1 45% 18% 0.94:! 5.0%

Mar-99 ':: 26 0 00% 2.1% -0.75:! 4.0%

APr-99!! 54 0 00% 1.7% -0.96 ;:

May-99 !! 4 0 0.0% 2.9% Base < 10 i! 3.0%

Jun-99 Ii 6 0 00% 24% Base < 10:: 2.0%
Jul-99 ': 45 0 0.0% 3.2% -121 !.

:-: '.
AU9-99 ~ 26 0 0.0% 34% -096 Ii 1.0%

Sep-99 ': 22 0 0.0% 2.5% -0 75 ~

Oct-99 ) 0 0 nla 4.5% Base < 10!i 0.0% ~ '" ~
. Nov-99 ;: 247 0 0.0% 21% -229 ii ~ ~ ~ ~ li i ~ ~ g ~ ~

;t:':':~I~:~;!;i~:[ ':':':':'::':':':':':Efr:':':' .:.:.:.:.:.:. ':':'>':r:':':':':':':':':':'~':~~r:':':':' ..:. ·:·IEll:!:!iiiliiiliiiilf:iliiiil:ii: ~ ~ ~ ~ < ~ ~ ~ ~ ~ .

8%

8%

4%

12% r------------------,

10%

........:: .

Z-Value
All CLECs SWBT
"Trouble % Trouble % Trouble
Reports Reports Reports

DI9itai Subscnber LIne (DSL)

No. of

Orders

.: Measurement F,!.
:i 46-02-HS ~~

~:::!.:~:::::::::::::::::::!.::::::::::::::!.!.~~

!. :~.
~:.
~

Nov-99 , 10S 3 2.9% 114% -2.72 !l 0%

.r.·.·.;·~.·~.~ i~,rl.·_··.·.·.·.· ·.. ·. ~'~J·.. ·.· ·.·.·.·.· ·.·.·.3..1..· ·..· ·.·.·~·:~li!iiiiH:liiil:l]li:l:ilil:i:if,::i!::i:i~i:liiiliii:ii .

,'.

............................................. ",',', .
DDS

i Measurement l', All CLECs SWBT '. 35.00% r--------------------,
46-03-HS ll: No. of "Trouble % Trouble % Trouble Z Value i:

:~~:r~:!.::::::::::,~::~\ Orders 0 Reports 0 Reportsnla Repo~% ~ < 10I 30.00%

Jan-99 :: 1 0 00% 0.1% Base < 10!. 25.00%

Feb-99 :i 0 0 nla 0.1% Base < 10 1, 20.00%
Mar-99 -: 0 0 nla 0.2% Base < 10 !.

Apr-99 ': 0 0 nla 03% Base < 10:: 15.00%
May-99 ~ 0 0 nla 0.1% Base < 10 ;:

Jun·99 :: 0 0 nla 83% Base < 10:' 10.00%:.
Jul·99 ': 7 0 0.0% 20.0% Base < 10 :.

AU9-99 :: 19 0 0.0% 00% 000 :. 5.00%

Sep-99:: 2 0 0.0% 11.1% Base < 10;,
Oct-99 :: 0 0 nla 33.3'l1. Base < 10 :; 0.00% .-~~ -+-t__4- - ~~ -+-•

......_1~.~;.~;. ;: ;.::.-::::.:::::::..;:::.: ~.;, :;:;:I~iiiii:~Jillfi ~ ~ ~ ~ ~ ~ ~ ~ ~ ~. I .~ .

."

............

.'

Dec-96 :

Jan-99 :

Feb-99

Mar·99 :
Apr-99

May.99

Jun·99 i
Jul-99 .

Aug·99

Sep-99

Oct-99

Nov-99

i!;::~5~il~ ······~O··~f······ ·~IT;~~;··· %·~r~·~~le······~~~:le· Z-Value .~ ~.':""""""'" ,..

;i:::~::,!.:::::::::::::m:::!.:~:i:~:f Orde", Reports Reports Reports 30.0%

o 0 nla 13.0% Base < 10 j
o 0 nla 6.0% Base < 10:: 25.0%

o 0 nla 5.0% Base < 10 ~I
o 0 nla 61% Base < 10:i 20.0%

2 0 0.0% 9.8% Base < 10 i! 15.0%

1 0 0.0% 0.0% Base < 10 !.

3 0 0.0% 3.7% Base < 10: 10.0%

1 0 0.0% 10.3'l1. Base < 10 i

7 0 0.0% 12.2% Base < 10 1 50% '. • ••' A
3 0 0.0% 12.7% Base < 10 i ." / . "'-

20 1 5.0% 16.4'l1. -131; 00% ~ ~ ~ ~ ~ ~ III ~ ~

........ ~~ 0 ~·;:::·.·.:::;:~;::::f~iiii~l ~ ~ _~ ~ : ~ == ~ :. ~ w~ •••••••••. '.' '.' •••.•••...•••••'..'
12 Mo. Total:: .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Specials (Resale) South Texas

Percent Trouble Reports on N,T,C Orders within 30 days

co
~ ~ 8l t ~ ~ ~ i '" '" '"'" "I '" '"~ c: .c Ii >. c: '3 Q, g ~IV OJ .. " -, " OJ

0 -, u. ~ ..: ~
-, ..: (f) z

... ... ................................. .. .................... ........................ , ..................

I····· ·SWBT 1
I-+--AII CLECsl

.......... ' .

....................«.... . .

:t:~~~~:~~~~:~:~~;J:l All GLEGs VGPL SWBT 250% .,-------------------...,

I!:::::::::::~:~~:=~:~~:::!·I ~~e: 0 #R:;~:eo ~:;ou~:a %R:~o:~e% :~::_Uo<e.5160 :,,::: 20.0%

Jan-99 :ii 16 0 00% 1.9%

FMeabr·.9999 ,..1:..:.:1 5 1 20.0% 05% Base < 10:; 15.0%
15 0 0.0% 1.0% ·039 ::

Apr-99;: 10 0 00% 04% .0.0.'22
8
0.:..: 10.0%

May-99?,: 11 0 00% 0.7%

Jun-99 :; 1 0 0.0% 2.1% Base < 10 ::

Jul·99 ill 24 0 0.0% 3.4% .0 92 ~~ 50%

Aug.gg ~! 1 0 00% 3.4% Base.o<.·8010 .::~.:.::.;
SeP-99lli 49 0 0.0% 1.3%

Qct·99 ~: 1 0 0.0% 2.1 % Base < 10 :: 0.0%

Nov-gg'~ 220 0 0.0% 16% ·1.91 :~

I::p:~"=;;'~:ii:i'~'~~iit·~;::Ir:':':':':':':' ~~"r:" .: :.:.:~ ':r::' ':':':':':':':~';~:f[' '" .:.. ·:·fEi::ii.ilmii.:iiMimt .

;. Measurement ; All CLECs SWBT
46.Q2-ST No. of # Trouble % Trouble % Trouble

:~:m:::::::::::::::::::::%i::::::W. Orders Reports Reports Reports ''''~f:
4%

,:

.;
!••••• 'SWBT I
I-+--All CLECs 1 .

.:.

1%

:: 0% .....-+-_....._..-......-4 ---+--+
Nov·gg ;' 1 0 0.0% 4.9% Base < 10 ::

0.70% .,.----------------...,

0.80%

0.50%

040%

0.30%

~
'3-,

0.20%

0.10%

0.00%

~ ~ '" ~ ~ 8l ~! c: ~ Q. ;..
IV .. .. IV "-, u. ~ ..: ~ -,.......~~.~.~:.!~!:.~ :::: ~.::~::~:.:::.::.:: .. :.:::.:.:~.::.:: ::::::·:~~~::::::::·: ..:·:·.~::~~~J~i~~~~~m~ .

AIiCLECs

No. of #Trouble
Orders Reports

2 1

1 0

1 0

1 0

0 0

0 0

1 0

0 0

3 1

3 0

2 0

0 0

/- _••• 'SWBT I
I-+--All CLECs I

WD Attachment B -176



PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

500%

600% ,------------------..,

Percent Trouble Reports on N,T,C Orders within 30 daysProvisioning - Specials (Resale)

~E:]....;..... ';~;; ·,;:·~,~b ''"'~
Dec-98 ::: 14 0 0.0% n1a n1a :.

Jan-99 i:: 46 0 0.0% 0.0% n1a i: 40.0%

Feb-99 iii 0 0 n/a 0.0% Base < 10 :i
Mar-99 ;;: 0 0 n1a 00% Base < 10:i 30.0%
Apr-99 ;: 0 0 n1a 00% Base < 10 '.

May-99 ;: 0 0 n1a 0.0% Base < 10; 20.0%
Jun-99 ii 0 0 n1a 0.0% Base < 10 ;

Jul-99 ~ 1 0 0.0% 0.0% Base < 10 i:
Aug.99 :l 8 0 00% 50.0% Base < 10: 10.0%

SeQctP-.99
99

i~.:.: 5 0 0.0% n1a Base < 10 :i 0 0%
. 0 0.0% 0.0% Base < 10 i ...--4.....-g.,--+-+---4..........--+-+--.........."'_...8!

; Nov-99 f 0 0 n1a 0.0% Base < 10 i ~ ~ .c ~ ~ ! ~ ~ If. li ; >
:1:':':" ':' ":'i':':" .:.:.:.:": :.:6. :~;:;::::i:::;~~;:;:;:;~:;~::/: 0 ~ .f ~ ~ ~ -'l .., ~ c1l 0 ~

: 1,2 M,~},~I,n 75 0 0.0% 59% .nfW@nHit ..

. , :

\
.. ,.

.' .. .. .. .. .

:W:iiWi@WiMtlii{ ...... ··· .. ·· .. ·········· ..·..·.... ... 'isDN'~' S·RI····· ..·..·..·.. ·· ....···· .. ····· ....... '::'
,:1 Measurement r All GLEGs SWBT :~ 60% ,------------------...,

:~:#:=:::;;:;;~~I ~~e: #R::~:e ~:::e %R::.:
e

Z·Value .r.1 50%

.:.

~ :: 3

4

:
? .~

I i. 20%

Aug-99 ; 40 2 5.0% 3.6% 046:! 1.0%

Sep-99 ~: 47 2 43% 4.7% -013 :[

Qct-99 Ii 32 1 31% 5.4% -0.57; 0.0%

·.·.·..·.·~~.~;·i~·.:'.·.·.·.·.·.· .. ·.·.·.·.·.·;~.1·.·.·.·.·.·.· ..·.·.··.·.·.·.·~.1·.·.·.··.··.·.·.··~.:~·I.·.·.· ..·.·.·.·.·.·.·.:.·;;Ei~i[ilmiiii[:l! .

0.1%

.................................................................. , ..

i~~~~~~::i~: No. of ~I;;~;; I~:: %~~~Ie Z-Value 1: 0.1% ...----------------------,

:~;@:;;::;m;;;::;;;;~:i:~;;;;::& Orders Reports Reports Reports 0.1 %
r-,.........;;,=.;.;;...-+-'==;;....+-...;.:,:=:.::...-+-'-==-'I-----I:;!
:::.,
:.:

0.1%

:~
<

00%

3.0%

l~ij;lJ~!~L<;~~H;;:;:i~~!;;~1;ili~~1i~i'l1i1fi~,:::I-..-..-..-·~-..-·of-..-..-..-.. ..:·~;:~:;II::::~rou;;~DO=~b~{:.;~a::·~:::.. ·:..:·:..:·~::.~:.;:::::·u~·bm.::,e:::b;T~~::·:::::~:;:~:-:·~~·i;:::..~::..:~·'T'"-z- -·V-·a-·,~-~-..-..mr ..~~·T.. ·_.._.._.._..-·-"-''-"-"-"-"-"-"-"'-"-"-"-"-"-"-"-"'-"-'-"-'-"-"-"-'.-.._..-..-.._..-.. -•. -.•.-.., ..

l;ijl::·::~:~~:~:-<oi·::~Ol:~:>Ol;:~""::::"":~:r~.r.«-~:::~~::.!'~~~::J-...::o::.:rders=:-+....::R:::e:!::po:::rts=.-+.....:R.::e::!po:::::.:rts::...+_R~e:ipo~rts::...+ 'm~ 5.0%

: i: i 4.0%

I~
,.
:.

2.0%

:~

Aug-99 f 0 0 n1a 3.6% Base < 10! 1.0%

Sep-99 ~ 0 0 n1a 4.7% Base < 10 i
Qct.99 ?- 0 0 n1a 5.4% Base < 10 ( 0.0% -1--+--......-----+---+---+--..._....-4~-"'.
Nov-99 ' 0 0 n1a 3.5% Base < 10 ; ~ li g ~

...:. . ........ '0' .. 0'" . .... . ..~..:. ! Jl g ~

I;~·i:i::oi1·i2:oi~i:i~i::r:i.Ti~i..iZl·i·~.===:i:·!:l·l:l·i:i:.. lil·lil..lil·lil·:r:i·i·l!i:·lil.lil..i:il·i:il·:;:;..:i:i·~·~i/~~.. :·i:il·i:il.lil·:i:i·i~i~:·~=·i~il?-~;t::iK ,................. .. N ••

WD Attachment B-1n
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Maintenance - POTS (Resale) Percent Out of Service less than 24 Hours ("!o)

120.0% 7"""---------------------,

0.0%
CD C> 8l 8! 8! 8l 8! 8! C> 8! C>
"1 C> C>

~0 C i> :. Q. ;.. c: :; '" Q.

~
co " co " " ".., u. ~ < ~

.., ..,
< fIl 0

40-01-HS t~i /I Trouble /I 005 % 005 % 005 Z-Value f

}::}}}:{:::~~:~:t'l! RT~~ <24 HO~: <2:~::: <2:::: ::: ":

Feb-99 ; 1.718 1.179 6863% 74.75% 35'.7629 ...i..':
Mar.99; 1.686 1.278 87.76% 71.71%

Apr-99 i! 1.825 1407 n.10% n.27% 0.17!!

May-99 \ 1,731 1,603 92.61% 75.98% .1604!!

Jun-99 ~ 2,038 1.898 93.13% 67.18% .24.68~!
Jul-99 ~ 1,897 1.768 93.20% 70.27% -2163::

Aug-99 :i 1,743 1.6n 95.93% 82.36% -1474 ~!
Sep-99 :! 1,736 1,685 97.06% 68.43% -1117;

Oct-99 :: 1,549 1,508 97.35% 92.34% -7.38 !!
~

Nov-99 :; 1.330 1.294 97.29% 92.42% -668 ,:

1000%

80.0%

60.0%

40.0%

200%

r···················!~:::.c·,·

........................................... ..:; . .

!r:~~::~~:;::~;ti All GLEGs Busmess SWBT 100.0% r--------------------,
~i 40-02-HS ,i /I Trouble /I 005 % 005 % 005 Z-Value 980%

r:':':':::':':::':'::::;~:rl Repo:~ <24 HOU: <2:~= <2::~: :~ ii ::

~ Feb-99 l 309 2n 89.64% 94.55% 371 i: 92.0%

; Mar-99 ~ 375 347 92.53% 94.83% 1.96 :: 90.0%

Apr-99 j: 321 299 9315% 94.21% 060 ,:

May-99 i, 392 375 95.66% 94.67% -0.86 i' 68.0%

Jun-99 ': 474 437 92.19% 91.30% -O68!' 86.0%

Jul-99 i: 418 392 93.78% 9265% -0.87 !' 64.0%

Aug-99 :: 374 359 95.99% 95.14% -076 :; 82.0%
5ep-99 ~ 346 337 97.40% 95.91% -139 .:
Oct·99 ': 330 320 9697% 96.n% -020 i: 60.0% ~-__--+-- ....-_-__-_----l

~ " ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ m ~

t:·······;~ ·~;7~=·~· ""W·~·.~~··r ','.'.',',' '.' '~'~:~;::i ..' ·.:·:~'·r··:' .',' ';':;·:'f:~i:::;i!ii!i!H:li:i~:~::il." .. ,. , ,.~..,..,~, ~ ~ ~ ~ ~ ~ ~... ~ ~ ~ , i

Maintenance - UNE loop and Port Combinations Percent Out of Service less than 24 Hours (Ok)

• -:'!' •••

. ....
..... ....,......

8! 8l 8) C> 8! 8! C> 8l i ~
C>

~ "1 C>
c: i> :. >- c: :; '" ~.. "

Q. co " :> ".., u. ~ < ~
.., ..,

< fIl 0 Z

....... ................................ ... ................... ... ... ... . .. .............:

80.0%

80.0%

Dec-98 :: 0 0 nJa 56.17% Base < 10:

Jan·99 :: 0 0 nJa 68.18% Base < 10

Feb-99 :! 0 0 nJa 79.08% Base < 10

Mar-99 :i 0 0 nJa 76.60% Base < 10

Apr-99 :j 2 1 50.00% 80.67% Base < 10

May-99 :~ 1 0 0.00% 79.68% Base < 10 ':
Jun.gg ~ 4 3 75.00% 71.94% Base < 10:~ 40.0%

':
Jul·gg ~ 22 21 9545% 74.53% -2.25 j

Aug-99 . 75 70 93.33% 85.03% .201 \ 20.0%

5ep-99 i 281 276 98.22% 89.91% -4.82 i
Oct-99 ; 483 464 96.07% 93.25% .246 :: 0.0% ...-..-....- ...--+--....--......-----.....-

': :: ~

1;~I!;o:'·"':>·.~z:·~o:i:·;i·:·~!il::~i;i~ij·~'!r[l ..':: ::.: :~:.~:] :.:.. :.. :: :.:..~:~:.:[: ::.:..:~'~~ [:.:.:.: :F...;~: Ifl:i:Hi:ii!i~liiil::· ~

we Attachment B - 139



PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours ("!o)

120.0% -r-------------------,

. .'
.......... -...

..
.>Oc-"v

. '.'

~
Ol

~
Ol Ol Ol

~ 8l Ol

~
8l"? Ol Ol "? ~C .D ;;; l5. >. c :; ,;, ~.. I> .. " .., " c7l 0.., "- :IE « :IE .., « z

.................... ..... .................. ............... ........... ...................

98.0%

90.0%

96.0%

940%

92.0%

100.0% ,..-----------:lIE"'"""---------,

~
Z-Value

.............. ..,. . ,., ' ' ' , .
t~~~~~~~1~~lt~~m;;~~r@m~;· Business :.

88.0%

88.0%

84.0%

82.0%
CD Ol Ol

~Ol '" '"~ C: i>.. I> ..
0 .., "- :IE

8!
c:
"..,

, ;

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours ("!o)

100.0%

~~fl~;~i@~@i~f.*~i~fi~ii~~@········· 'UNE'l~~' ~~d' P~rt'a;~'~ ,.. ResJ8~'~'''' '!i~~iW~~iW~i~fiii~l~r" . . ..
::·M~~~;em~~·l· .~ All CLECs SWBT .' 120 0% ...----------------------,
:i 40-03-51' f.i jj Trouble jj OOS % OOS % OOS Z·Value ~[ .

:~:::::~::::::::~:::::::::~::::~::::::::::~:$. Reports <24 Hours <24 Hours <24 Hours

0.0%
CD li\l 8l ~ ~ '" ~ '" '" '"

~
lil"? '" "? "!' '"" c: i> >. c :; '" Q. ~I> .. • .. Q. .. " .., " •0 .., "- :IE .. ::E .., .. (J) Z

...................... ........... ........... ..... .................

Dec·98 0 0 nJa 74.17% Base < 10 ;~

Jan-99 0 0 nJa 8580% Base < 10 :; 80.0%

Feb-99 0 0 nJa 88.76% Base < 10 i
Mar-99 ~ 0 0 nJa 86.77% Base < 10 ' 80.0%

Apr.99 i 0 0 nJa 81.07% Base < 10:

May-99 : 1 1 100.00% 87.45% Base < 10 .:
40.0%

Jun·99 i 2 2 100.00% 7849'lfo Base < 10 '

Jul·99 : 7 7 100.00% 8O.79'lfo Base < 10 :i 20.0%
Aug-99 :j 40 35 87.5O'l(, 78.58% -1.37 ~

5ep-99 ~ 164 150 91.46% 88.47% -1.20 f:
Oct-99 ~ 211 199 94.31% 91.35% -1.53:,

. Nov-99 : 237 221 9325% 93.06% -0.11 ~

it·:~f~~.·:r.~;;f\r:·::·:·:··::·~2:I:·:·:···.·::.·::::~·~:~I:·:::::·:~~:~:]·:!·:·:·~~:~.JW:lif*1~i~1~filiifi~lfif~i~flfl .....

,. • #< .- .......

'." -..-----
••••• ·SWBT I:
~AIICLECsl ;

we Attachment B - 140



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - UNE Loop and Port Combinations Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service • Dispatch

70.01"""'"-- ,

..

'-

~
III Ol Ol Ol III Ol Ol Ol Ol Ol

Ol Ol
~

Ol Ol Ol Ol Ol

D .:. l5. c ... g> 0- tl :>
I> .. .. ::0 ~ I> 0
U. ~ « ~

.., « rn 0 z

Receipt to Clear Duration· Trouble Repc rts (Hours) • Affecting Service • No Dispatch

"... ' ' .
'.....

Receipt to Clear Duration· Trouble Reports (Hours.) • Out of Service • Dispatch

..........

' ..- -
..... ,

~~j~tit~it~t1tiltmJ'" 'liNE Loop and' p~~ ·c~·~bt;~ R~~~'~""" ·JI1!~~il~~1!~~~~1~~~i~1@;!1!;1;1~m .. . ,........ .
; Measurement : All CLECs swaT 11 35.0, ,

39-11-CW .. Trouble Receipt to Receipt to Z-value~:

::::::::::::::::::::W::::~:::::~i::/ Reports Clear (Hrs.) Clear (Hrs) :: 30.0

Dec-98 . 0 nJa 23.28 Base < 10 ::

Jan-99 . 0 nJa 19.99 Base < 10:' 25.0

Fel>-99 : 1 2408 2162 Ba.. < 10: 20.0
Mar-99 : 2 17.23 20.56 Ba.. < 10

Apr-99 0 nla 1917 Base < 10', 15.0

May-99 . 0 nJa 22.92 Base < 10 .

Jun-99 4 33.28 2346 BaH < 10' 10.0

JU~99 . 38 14.73 26.36 -1.69 .

AU9"99 . 76 17.10 2548 -2.66' 5.0

5ep-99 219 16.50 2110 -2.51 . 0.0 .---4"---_.....__- .....-_-_'"""'"
Qct-99 306 13.74 15.71 -180 ': ~ III III III III Ol Ol III Ol III III III
Nov-99 277 14.44 16.72 -1.57 ) 'c D .:. ~ ~ ~ ; 0- ' ,

:[:·:>:~:·~~·;·:f.;rJ[·:·:·:·:·:·:·:·:·:·::·:·:· ~E:r:':': :.:.:.:.:.:.:: .:;~:~~ :r':'::':':': :·:·:·:·:·:·IG~:lf~:I!l:l!l:ilifi!l:I!Hlili!~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
Receipt to Clear Duration· Trouble Rei IOrts (Hours) • Out of Service • No Dispatch

III
tlo

" ..

.',

.'............

16.0

14.0

120

10.0

8.0

6.0

4.0

2.0

0.0

'" g: g:Ol

~
t D
.!l I>

U.
8.3845

Dec-98 :

Jan-99 :

Fel>-99 :

Mar-99 .

Apr-99

May-99 .

Jun-99.

Ju~99

AU9"99 •

5ep-99

Qct-99 .

Nov-99

12 Mo Total

f~111!fi{i1i!:~~{!1I~~~~;r'" UNE'L~~ '~'~d' p~'rt' C~;~;~·· , R~~~""" .~@;f:~r:m!11;~~m~;m!~~1~1!M~(""""""""""" . ';
: Measurement : AU CLECs SWBT :: 180

39-12-CW .. Trouble Receipt to Receipt to Z-Value

Reports 0 Clear (Hrs~a Clear (~~'~1 Base < 10 j

WD Attachment B - 133



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· UNE Loop and Port Combinations Dallas I Fl Worth

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

:..... ::.:.....:.::.:..:':':':':,.'..::::::.:':':':':':::'::::'::'::::':'::.'.::':'::.:...::':':'.::.'.:::':::'.::.:..::::. U'N"E" 'L'o"o"p"a"n"d' 'p'art Combos Res/Bus ".:.:~.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:::::~:~{:~:~:~;~:~{;~:!:r)~:::;:~;i;

-....
' ..

'" '" ! g: '" g: '"'" '" '" '".!. Ii I!: ..L g- o... .. -'l " ..
::E « ::E

.., « VJ

......... ........ ...... .......... ..
Receipt to Clear Duration· Trouble Repc rts (Hours) • Affecting Service • No Dispatch

..... - ..

45.0 r------------------,
40.0Z-value

':1 Measurement . All CLECs SWBT
,~I 39-1~DF . "Trouble Receipllo Receipt to
>:~:~:~:~:·::::::,:::::::>:~:,:d Reports Clear (HIS.) Clear (HIS.)

Dec-98 25 2555 19.69 0 17', 350

Jan-99 25 5.61 14.70 -0.88:, 30.0

Feb-99 30 7.01 14.20 -113.!
Mar-99 33 41.80 13.94 4.79; 25.0

Apr-99 32 7.21 1394 -1.43: 20.0

May·99 52 4.17 19.43 -1.87': 15.0

Jun-99 44 4.92 18.24 -3.13 :

Jul-99 27 5.31 17.95 -2.10 j 100

Aug-99 : 48 6.59 18.01 -2.28: 5.0
Se~99 : 57 7.56 16.09 -1.33 :;

oct-99 : 47 10.48 1286 -043 :: 0.0 -I---O---8l------------8l-~

r··.·.;·;,.~~~I~l[.·..·.·.· ':'..·.~;...r.·.···..· · ~·;:.Lr· :·..:· ~:.:~Jili:~r~f*[ii~il~i11J. ~ ~ ~ ~ ~ ~ ~ ~.. t I ..~ ~ .
Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • Dispatch

.'

lll~~~tjl!lj~~~lr'" 'UNE 'L~~~' ~~d' p~~ 'c~·~~~ 'R;,s~~ ";':';':':':';':';':';':N:':';':';':':':':';'" ••

r;~~~~t .: ·RTroubl~1 CLEC~eceiPt to cRle::aareiptc·HTlSto.l ::':::':::':::::::::::~:::::::'.1.~.; :::
r':;::':~:~:~?'~-:::::::;::::;-::':::::::~ .ports Clear (!irs.)

Dec-98 50 28.60 2299 1.36 1 30.0

Jan-99 : 60 18.97 17.55 0.44 :~

Feb-99 57 23.98 19.35 1.43' 25.0

Mar-99 : 97 29.29 19.61 3.98: 20.0

Apr-99 ; 103 34.69 21.28 5.27 ;

May-99 : 178 14.05 21.97 -4.19;' 15.0

Jun-99 : 219 13.49 27.06 -6.56. 10.0

Jul-99 224 12.06 23.42 -6.22 ~
Aug-99 . 370 14.81 20.29 -395; 5.0

~99 . 384 15.45 1891 -245 .: 0 -I---o..... -_-_-....._-_-_-_~
oct-99 . 551 17.58 2169 -2.95 ; o. '"

'"1[~m:mz;N~<N-i2:i~~..~..~~.. '"...z:..~.~...'"..z:..6::l.5~?~..z:..~..~..mmI5z·1Zi1*m:mm20i·~71~. -5.04 .' ¥
12 Mo. Total 2.945 16.80 ......... ·~;·~;·'ljf:r:ir~IijIjiij~j~j:t......~..

Receipt to Clear Duration· Trouble Re~orts (Hours) - Out of Service • No Dispatch

/- - _.. ·SWBT I
_A1ICLEC•

.... '" ...

20.0

15.0

-0.41

-1.05

Base < 10

11 9.16 1164

10 6.07 12.22

5 1.17 9.37

Dec-98

Jan-99

Feb-99
Mar·99 : 13 9.08 10.28 -0.23 ....... ' .. .. ... ... • #

Apr-99 : 35 7.26 11.98 ·1.58 .:
,

10.0 .'
May-99 10 3.91 12.13 -1.43 -.-
Jun-99 : 5 7.25 15.27 Bue < 10

Jul-99 12 8.25 14.69 -1.24 5.0

Aug-99 20 1570 14.17 0.40

Se~99 20 8.46 13.50 -0.43

Oct-99 36 11.55 11.74 -0.05
0.0

'" g: g: g: g: g: g: g: g: g: g:
~NOY-99 : 2115 13.36 1.03 '"38 :

~
I!: iJ .!. Ii >.

~
..L t 0. 8.~~~~~ffiit:i~~~ili~~~~t:. • .. • . -'l ell.., lL ::E « ::E z

12 Mo. Total 215 11.24 12.39

WD Attachment B - 134

1~1~~~~~tj~~r:~f:t~1l~?1~;~~i" .uN'E' L~~'~~d 'p~'~' c~;;;~~ R;{B~~"" ··1jf.m~~~~jjmf:j;j1;~1~j1~r~j~Jfr· . -';
:1 Measurement . All CLEcs . SWBT 25.0
~I 39-12-DF " TroUble Receipt to Receipt to Z-Value

ReDOrts Clear CHIS.) Clear (HIS.)



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· UNE Loop and Port Combinations Houston

Receipt to Clear Duration· Trouble Reports (Hours)

.:.:.:.:.:.:.:'.:.:.:.:.:.:.:.:.~.:.~::.:::.~::.~::.;::.~'::.~::.~.::(.'.~.:.~.:.~'.:.~.:.~::.~.:~'" U"N"E'"L·········· d' P It C b ResJB .:;:::::::::::;:::::::::::::::::::::::::::::;:::.oop an 0 om os us ::::::::::::::::::::::::::::::::::::::::::::::::.

Affecting Service • Dispatch

,- .- ... ~

"

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch

, '

250
Z·Value

~~~ftt~§~jt{Mfjtr' UNE loop and Port Combos ResIBus '~1ttJ~~f~~~~~1~~i~~j~r~f~r' .. 30.0 ~ .,

:~I Measurement All CLECs swaT ..
[I 3S-1G-HS • Trouble Receipt to Receipt to
;~::::::::::~:~::::::::::::::~':~:~:~:~ Reports Clear (Hrs l Clear (Hrs.)

5.0

0.0
00 Ol m Ol Ol mOl Ol Ol Ol
.:. c iJ "- IS. >... .. .. ~ ..
0 .., u. « ::Ii

Dec-98 0 ilia 27.28 Base < 10 :

Jar>-99 0 ilia 25.78 Ba.e < 10': 20.0

Fel>-99 . 0 ilia 24.41 Ba.e < 10

Mar-99 1 0.18 28.44 Base < 10 15.0

Apr-99 0 nla 24.98 Base < 10

May-99 0 nla 11.45 Base < 10 10.0

Jur>-99 1 0.62 22.06 Base < 10

JUI-99 15 5.41 24.28 -1.39

Aug-99 : 10 676 13.42 -0.38 ::

se~99 : 38 5.75 14.96 -1.60 .:

Qcl-99 . 27 5.08 12.25 -0.n :1

. N......99 : 67 4.73 9.70 -2.03 .-

;I·.·.·.·.;·~·.~~ !;tl· ;~~ ~ ;.~ ~:.;; li:~iljli~mfW;i!~i:if;~ .

.;

Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • Dispatch

60.0.,- --,

0.0 ...._-_-...._- - __-_--'

j

·~~tijI1~~~~ij~ft~~11~ijr··· 'oNE 'L~~~' ~~d' p~~ ·c~~~····· ····R· ~B' '::::;;:::::::::::::::::::::::::::::::~::::~:::'

: M:~::nt nroubl:1CLEC~eceiPt to R=~: :':::'::::::::I::::::::::~::~:!!

t:::~:::~w.(.:::==:~: Reports 0 Clear (Hrs~a Clear (:~.;8 Base < 10 ,

Jan-99 0 nIa 32.72 Ba.. < 10 ::

FeI>-99 . 0 nla 24.80 Ba.. < 10 :

Mar-99 ~ 0 nla 26.96 Base < 10 .:

Apr-99 2 32.48 25.43 Base < 10 ;

May-99 : 1 50.70 22 72 Base < 10 ':

Jur>-99 . 4 18.71 30.79 Ba.. < 10 ::

Jul-99 ! 20 10.31 27.05 -1.83 ::

Aug-99 : 75 13.56 1952 -2.00 .:

se~99 . 281 11.16 17.01 -438 .:

Qcl-99 486 1298 15.23 -1.72 :;

: N......99 . 601 10.92 16.44 -6.46 ::
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16.5110.3465

Dec-98 0 nIa 25 63

Jar>-99 0 ilia 15.83

Fel>-99 0 ilia 13.67

Mar-99 ; 0 nla 16.26

Apr-99 0 nIa 14.73

May-99 . 0 nla 13.70

Jur>-99 : 0 nla 19.99

Jul-99 : 2 0.17 15.22

Aug-99 2 4.09 10.64

~99 . 13 9.30 1067

Qcl·99 . 20 5.55 8.86

N......99 : 26 15.42 10.44

12 Mo. Tolal
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: 3S-12-HS • Trouble Receipt to Receipt to

~:::~::::::~:::M::::::::;::::::~:# Reports Clear (Hrs) Clear (Hrs.)
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